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SOLUTION OVERVIEW 

KEY BENEFITS 
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1. Install Commerce Pro extension for 

Acumatica. 
2. Set up the necessary features by navigating to 

the appropriate configuration section for each 
feature. 

3. Improve efficiency across a variety of areas in 
your commerce / retail operation. 
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HOW IT WORKS 

PROBLEM STATEMENT 

While Acumatica is a very capable and powerful ERP solution that 
offers significant functionality for Commerce and Retail customers, 
there are several features that the market needs, which are not 
currently available out-of-the-box via Acumatica. 
 
These features cover a variety of areas including Customer Service, 
Order Management, Inventory Management, Pricing and 
Fulfillment. While each of these can be customized via Acumatica’s 
powerful Cloud xRP platform, not every customer can afford the 
cost and efforts needed to build this functionality. 
 

Kensium's CommercePro is a collection of tools that 
enhance Acumatica’s capabilities for commerce / retail 
customers in areas such as Customer Service, Order 
Management, Inventory Management, Pricing and 
Fulfillment. Key functionality includes: 

• Email address / Sales Order uniqueness across 
channels. 

• Customer order summary providing lifetime value. 
• Tracking inventory at vendor. 
• Managing free stock items. 
• Tag custom services for sales order line items. 
• Shipping Restrictions. 
• Ensure collection of payment before shipping. 
• Auto-assignment of sales categories to stock and non-

stock items. 
• Improved allocation of kit inventory via Quick Kits. 
• Calculate and display kit quantity as well as price. 
• And several more… 

1. Enhance Acumatica’s core capabilities for 
commerce/retail customers. 

2. Reduce implementation time by leveraging 
Commerce Pro than customizing Acumatica. 

3. Significant flexibility in customizing system 
behavior via standard Commerce Pro 
Configurations. 

4. Simplify updates/upgrades via Kensium’s “Always 
Current” support for Commerce Pro. 

5. Take advantage of new features/capabilities that are 
added to the module quite regularly. 

6. Built-in support for commerce integrations such as 
Adobe / Magento connector, Sellercloud connector, 
etc. 
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