
Fusion Point of Sale is a full featured, retail management solution featuring POS, Gift & an all-encompassing retail 
management solution, thoughtfully designed for Acumatica merchants focusing on Omnichannel excellence.

Unique Selling Proposition (USP)

Key Features

Fully integrated, Omnichannel 
Retail Management Solution for Acumatica. 

PRODUCT DOCUMENTATION

Dependable Platform: FusionPOS is compatible with both stationary and mobile Windows devices, 
catering to diverse operational needs.

Uninterrupted Performance: Thanks to its innovative design, FusionPOS remains operational even when 
offline, ensuring seamless functionality.

Enhanced Efficiency: Effortlessly integrates with Acumatica applications, streamlining operations for 
maximized productivity.

Automated Data Flow: Facilitates automatic data exchange between Acumatica and FusionRMS, ensuring 
real-time sales updates without manual intervention.

Uninterrupted Business: Even during internet downtime, establishments can continue operations, translating to 
heightened reliability and customer satisfaction.

Robust Point of Sale: Complete store-based POS solution with tailored UI and functionality. Items, pricing, 
and customer data are managed within Acumatica. Offline functionality and various fulfillment options.

Diverse Fulfilment Options: Support for in-store pickup, shipping from Acumatica, BOPIS, and BORIS.

Versatile Customer Types: Catering to Acumatica, Marketing, and Default customers with consolidated transaction 
capabilities, reducing Acumatica load while retaining vital sales data in FusionRMS.

Mobile Order Pad: Enhances mobility and convenience in order-taking.

Integrated Gift Card and Loyalty Program: Encourages customer engagement and repeat business.

SCHEDULE A DEMOTo Learn More



Set FusionPOS apart with: 

Differentiators

Continuous Transaction Processing: Transactions continue even during 
internet outages, syncing automatically with Acumatica upon reconnec-
tion.

Embedded Gift Card and Loyalty Extensions: Elevate customer experi-
ence and foster repeat business.

Multiple Fulfilment Options: Diverse choices for order fulfillment.

Mobile Order Pad: Streamlining order-taking processes.

The following is the listing of the unique features that FusionPOS 
supports over its competition product: 

Competitor Analysis

Support for Exchanges, Layaways, and Quotes.

Offline operability, ensuring continuous functionality even without an 
internet connection.

Customizable User Interface (UI).

Comprehensive support for Unlimited Reason Codes, Transaction Roll-up, 
and the Line Buster mobile application.

BOPIS (Buy Online Pick Up In Store) and BORIS (Buy Online Return In 
Store) capabilities.

Robust handling of complex tax structures.

Versatile support for functions such as selling kits, returns without 
receipts, on-hold transactions, and voiding transactions.

Enablement of selling in multiple Units of Measure (UOM) and managing 
negative stock situations.

Compatibility with Avalara, Pay Guardian, and Fortis payments.

Features like screen templates, time clock, and cash drop for enhanced 
usability.

Accommodation of multiple cash drawers.
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Why FusionPOS?
FusionPOS is tailor-made for retail enterprises of all scales – from charming boutiques to 
expansive chain stores. With its comprehensive suite of features, it empowers efficient 
management across various retail operations.

Key Benefits 
Dependable Platform: Compatible with Windows devices, 
offering stationery and mobile functionality.

Uninterrupted Performance: Operable without internet, 
ensuring consistent functionality.

Enhanced Efficiency: Seamlessly integrates with Acumatica 
applications for heightened productivity.

For details on pricing, please refer to the submitted Pricing Rate Card.

To establish the system, the following prerequisites are essential:
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Must have - Prerequisites

Corporate Server 
With a powerful 2 GHz Quad-Core Processor or better, 16 GB of RAM 
or more, and ample hard disk space, preferably in RAID 1, 5, or 10 
configurations along with a 512GB size hard drive.

Store Server 
A 2 GHz Quad-Core Processor or SSD, 8 GB of RAM or higher, and 20 
GB of free hard disk space, along with a 256GB size hard drive.

Register Requirements
A 2 GHz Quad-Core Processor or SSD, 4 GB of RAM or more, and 20 
GB of free hard disk space, featuring a 128GB size hard drive

Supported Operating Systems
Compatibility with Windows 10, Windows 11 Pro (Home Edition not 
supported for Store and/or Corporate Servers), and Microsoft Server 
2019 or newer.

Supported SQL
Compatibility with Microsoft SQL 2017 Full Version or Express, as well 
as Microsoft SQL 2019 Full Version or Express.

Supported Printers
Epson TM-T88V Wi-Fi; Epson TM-T88V Bluetooth .


